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3.0 CONSUMER SERVICES

PROCESS QUESTIONS 3.1 

Thinking 

• What careers are involved in the consumer services industry? What information about careers do we need? 

• What criteria might be used when exploring consumer service careers? 

• Why is it important to research careers in the consumer services industry? What values support a career decision? 

Communication 

• What communication skills are necessary for a career in this field? 

• What questions need to be answered in order to make a wise career selection in consumer affairs occupations? 

• What are the consequences of selecting a career in the consumer affairs industry? 

Leadership 

• What leadership qualities are needed in consumer services occupations? 

• How do our leadership skills affect career entrepreneur success or failure? 

• What strategies would bring about changes in the perception of consumer affairs occupations? 

Management 

• What resources and training are required for a career in the consumer services occupations? 

• What personal factors affect our career choices and goals in this industry? 

• What might be the long-term and short-term career goals if we choose consumer affairs occupations?
PROCESS QUESTIONS 3.2
Thinking 

• What contextual factors should be considered when defining the role of an advocacy group? 

• What factors will affect the decisions of a consumer advocacy group? 

• Whose interests are served by the use of a consumer advocacy group? 

Communication 

• As a consumer advocate, how can we effectively communicate with those we represent? 

• What questions can we ask to clarify the needs of the group we represent as a consumer advocate? 

• How do we eliminate the communication roadblocks between an advocate and the policy makers? 

Leadership 

• What skills would a consumer advocate need to relate to others? 

• What actions do we take as leaders to prevent conflict in an advocacy group? 

• What should be done to facilitate consumer building between an advocate and the group being represented? 

Management 

• What steps do we need to take to develop consumer protection laws? 

• What criteria should be used to analyze consumer protection laws? 

• Considering our criteria, what other ways could we become consumer advocates in the future?

PROCESS QUESTIONS 3.3 

Thinking 

• What contextual factors should be considered when making consumer decisions? 

• What criteria should be used to determine what financial decisions are necessary? 

• How will the financial decisions we make affect ourselves, our families, and our communities? 

Communication 

• What terminology must we learn to be able to communicate about finances? 

• What questions do we need to ask to be able to develop a long-term financial plan? 

• What are the consequences (positive and negative) in developing a long-term financial plan? 

Leadership 

• What leadership skills affect the success of a long-term financial plan? 

• How could leadership skills affect the success of a long-term financial plan? 

• What are the implications of developing a long-term financial plan on self? others? community? Is the financial plan ethically defensible? 

Management 

• What resources are available to develop a long-term financial plan? 

• Why is it important to consider the impact of personal factors on the success of a long-term financial plan? 

• What are personal consequences of developing a long-term financial plan?

PROCESS QUESTIONS 3.4

Thinking 

• What are some conservation and waste management concerns? 

• Why should we be concerned about the impact of conservation and waste management on the home and workplace? 

• What is best to do ethically about conservation and waste management? 

Communication 

• How can we communicate strategies for conservation and waste management? 

• In what way does the use of communication contribute to the increased awareness of the need for conservation and waste management practices in the community? 

• What questions do we need to ask to clarify the need for conservation and waste management practices? 

Leadership 

• What are some goals for conservation and waste management? 

• What actions can we take as leaders to insure conservation and waste management practices are understood and followed? 

• What effect would the consequences (positive and negative) of using a waste management plan have on the next generation? 

Management 

• What are the steps for developing a conservation and waste management plan? 

• What historical circumstances have led to the need for improved conservation and waste management practices? 

• What are the consequences (positive and negative) of using a waste management plan for the present generation? future generations?

PROCESS QUESTIONS 3.5 

Management 

• What are the goals? What resources are available? What skills are needed? What are the steps in conducting these activities? 

• What standards are available for conducting these activities? 

• What are the consequences of these activities?

