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13.0 INTERPERSONAL RELATIONSHIPS
PROCESS QUESTIONS 13.1 

Thinking 

• What are the characteristics of a respectful, healthy relationship? What are the functions of the various types of relationships? 

• Why is it important to have respectful, healthy relationships? 

• What should we do to create respectful, healthy relationships? 

Communication 

• How do we show respectful, healthy relationships? 

• What viewpoints do others have? Where did they originate? 

• How do respectful, healthy relationships contribute to communication in the community? What are the consequences (positive and negative) of stress on communication in relationships? 

Leadership 

• What leadership skills do we need to create respectful, healthy relationships? 

• What traditions and social norms contribute to respectful, healthy relationships? 

• What changes should we make to have respectful, healthy relationships? What are the consequences of dealing or not dealing with stress on relationships and work productivity? 

Management 

• What resources do we have to create respectful, healthy relationships? 

• What personal and environmental factors contribute to healthy and unhealthy relationships? 

• What are the consequences of respectful, healthy relationships for self? families? community? society?

PROCESS QUESTIONS 13.2 

Thinking 

• What are our characteristics and needs? (physical, social, emotional, cognitive, creative) 

• Who and what influence our characteristics and needs? 

• What personal perspectives and characteristics adversely affect our relationships? 

Communication 

• How can we identify the perspectives, characteristics, and needs of others? 

• What assumptions do we make from nonverbal cues when we meet people who are different from us, from their appearance? gender? race? ethnic background? 

• How do our assumptions affect our relationships? negatively? positively? 

Leadership 

• What personal skills are needed to positively affect relationships? 

• How do cultural traditions influence our relationships? 

• What actions can we take to improve our relationships? 

Management 

• What steps do we need to take to affect positive relationships? 

• What can we learn about ourselves through self-evaluation? 

• What ethical standards should guide our relationships?

PROCESS QUESTIONS 13.3 

Thinking 

• What communication skills contribute to healthy relationships? 

• What contextual factors affect communication skills? personal skills? cultural skills? environment skills? 

• What ethical effects will communication skills have on relationships? 

Communication 

• What communication skills do we need to learn? What are their distinguishing characteristics? 

• What questions should we ask to clarify meanings? What new meanings do we gain by listening for understanding? 

• What communication skills should we use? with friends? family? co-workers? employers? community members? 

Leadership 

• What communication skills do leaders need? 

• What values and beliefs affect our communication skills? positively? negatively? 

• What actions should leaders take to help others use effective communication skills? 

Management 

• What resources are available to help us develop communication skills? 

• What criteria should be used to evaluate communication skills? 

• What are the consequences of effective communication skills on relationships?

PROCESS QUESTIONS 13.4 

Thinking 

• What causes conflict? What strategies could be used to prevent and manage conflict? 

• What are the desired ends for conflict prevention and management? 

• What strategies should we use to prevent and manage conflict? 

Communication 

• How do communication skills affect conflict prevention and management? 

• How do we manage conflict? Where do we acquire our attitudes toward conflict management? 

• What alternative strategies might be used to prevent and manage conflict? 

Leadership 

•What conflict prevention strategies can leaders use when dealing with friends? with family members? in meetings? at work? 

• How will conflict management affect our group goals? 

• What effects will these strategies have on self and others? 

Management 

• What steps do we need to take to prevent and manage conflict? 

• Why is it important to prevent and manage conflict? 

• What are the consequences of utilizing various methods of conflict management?

PROCESS QUESTIONS 13.5

Thinking 

• What are team skills? 

• What does it mean to be on a team? 

• What team skills should we use in the work place, with family, and in the community? 

Communication 

• What communication skills are needed for effective teamwork? In what ways can members be motivated and encouraged? 

• What personal factors affect teamwork? What interferes with teamwork? What are the affects of domination? intolerance? stereotyping? 

• What do we do about communicating feedback to encourage other team members? 

Leadership 

• What are the various roles of team members? What are the strengths and limitations of difficult team members? 

• What should be done to utilize the strengths of team members? 

• What are the consequences of not utilizing the strengths of team members? 

Management 

• What are the ways to organize teams? 

• What are the consequences of using team skills in the family, workplace, and community?

PROCESS QUESTIONS 13.6

Thinking 

• What are ethical standards? 

• What ethical standards are used in our community? family? school? What are the origins of these standards? 

• What ethical standards should guide my actions? 

Communication 

• How do we communicate our ethical standards to others? 

• What is the relationship between our actions and our ethical standards? 

• What are the consequences of using/not using ethical standards to guide behavior? 

Leadership 

• What ethical standards are needed by leaders? in families? organizations? workplace? community? 

• What is the effect of conflicting ethical standards? 

• What should a leader do when standards conflict? 

Management 

• What resources can help us establish ethical standards? 

• Are there inconsistencies between our ethical standards and our actions, especially when no one is looking? 

• What is the impact of ethical standards on our behavior?

